Helpline is a free and confidential information and referral ser-
vice for health and human services available to Johnson County
residents. Inside this flyer is a list of our most frequently request-
ed phone numbers. If you don’t see the organization or phone
number you need, please call us at the number listed below for

Helpline

Linking resources and people

Helpline

Linking resources and people

317-738-4636

Other County Resource Information

assistance.

Helpline connects you with organizations which can provide

assistance with:

Most frequently requested
phone numbers for

Indiana 2-1-1 211 e Alcohol/Drug Abuse Counseling ¢ Clothing )

Shelby County Information and Referral (317) 398-6231 e Child Abuse and Neglect Services ~ ®  Housing health and hu man services
e Domestic Violence Services e Food

Seniors ) i i

CICOA: Resource Center (317) 803-6131 ® Legal Services e Senior Care For more information about

Franklin _Active Adult Center

Johnson County Senior Services **

Meals on Wheels Greenwood

Nineveh Area Senior Citizens Center**

The Social - Greenwood Senior Citizens Center*
Volunteer Advocates for Senior and Incapacitated

(317) 736-3696
(317) 738-4544
(317) 882-2424
(812) 526-0333
(317) 882-4810
(317) 346-4414

Special Needs/ Disabilities

About Special Kids

Down Syndrome Indiana

Gateway Services**

Muscular Dystrophy

Special Services

United Cerebral Palsy Assoc. of Greater Indiana
Vocational Rehabilitation

Social Security Office

(317) 257-8683
(317) 925-7617
(317) 738-5500
(317) 923-6333
(317) 736-8495
(800) 723-7620
(877) 876-2864
(800) 772-1213

Supervised Visitation
Youth Connections

(317) 738-3273

Transportation

Anthem Transportation

Gateway / ACCESS Johnson County **

Johnson County Senior Services (Seniors only) **

(800) 508-7230
(317) 738-5523
(317) 738-4544

MDwise Helpline (Medicaid Transportation) (800) 356-1204 United Way
of Johnson County
Veterans P.O. Box 153

Johnson County Veterans Service Office
Supportive Services for Veterans Families (HVAF)

)

)
Supportive Services for Veterans Families (VOAIN) (855) 332-VETS

)

VA Health Benefits

(317) 346-4563
(317) 951-0688

(877) 222-VETS

** = Agencies funded by United Way of Johnson

Franklin, IN 46131
317-738-4636 (Phone)
helpline@uwjc.org (email)

WWWw.uwjc.org

programs and services please call

317-738-4636
»

Helpline is open 9:00 a.m. to 4:00 p.m.,
Monday through Friday.
All calls will be returned within 24 business hours.
Helpline is a free and confidential information and

referral service provided by:

United Way
of Johnson County

(Updated January 2023)


https://rarediseases.org/organizations/ask-about-special-kids/
https://dsindiana.org/
https://www.gatewayarc.com/
https://www.mda.org/disease/duchenne-muscular-dystrophy?gclid=EAIaIQobChMI-9rDzOS6_AIVcwx9Ch3kjAtkEAAYAiAAEgKKDPD_BwE&gclsrc=aw.ds
https://www.earlywood.org/
https://www.ucpaindy.org/
https://www.in.gov/fssa/ddrs/rehabilitation-employment/vocational-rehabilitation-employment/
https://www.ssa.gov/
https://www.in.gov/fssa/indiana-211/
https://shelbycounty211.org/
https://cicoa.org/
https://www.franklin.in.gov/department/division.php?structureid=55
https://www.jcseniorservices.org/
https://mealsonwheelsindy.org/
https://seniorcenter.us/sc/nineveh_senior_center_nineveh_in
https://thesocialofgreenwood.org/
https://www.in.gov/courts/iocs/adult-guardianship/vasia-grants/
https://www.youthconnections.org/
https://mss.anthem.com/in/member-resources/transportation-services.html
https://www.gatewayarc.com/access-johnson-county.html
https://www.gatewayarc.com/access-johnson-county.html
https://www.jcseniorservices.org/
https://www.jcseniorservices.org/
https://www.mdwise.org/mdwise/mdwise-home
https://www.mdwise.org/mdwise/mdwise-home
https://co.johnson.in.us/department/index.php?structureid=43
https://www.hvafofindiana.org/
https://www.voa.org/supportive-services-for-veteran-families
https://www.myhealth.va.gov/mhv-portal-web/web/myhealthevet/not-found

Helpline of Johnson County:317-738-4636

Emergency (911)

American Red Cross Disaster Relief
Poison Control

Suicide Crisis Hotline

(317) 684-1441
(800) 222-1222
(317) 251-7575

Abuse/ Neglect

Adult Protective Services

Assist

Department of Child Services

Turning Point (Domestic Violence) Franklin **
Turning Point 24-Hour Crisis Line

(800) 992-6978
(317) 739-4456
(800) 800-5556
(812) 657-1647
(800) 221-6311

Animal
Animal Control
Humane Society of Johnson Co./Pet Food Pantry

(317) 736-3924
(317) 535-6626

Basic Needs-Food, Clothing, Household Goods

Great Harvest Food Pantry

Impact Center (Mt. Pleasant) [F, C, H]
Interchurch Food Pantry [F]

Lord’s Locker (101 S Pleasant St., Trafalgar) [F, C, H]
Our Lady of Greenwood Catholic Church [F]
Saints Francis & Clare Catholic Church [F]
SNAP (Division of Family Resources)

The Refuge (1111 South Park Dr., Grwd) [F]
WIC (Women, Infants and Children) [F]
Berean Baptist Church [F]

The Social of Greenwood [F] **

Edinburgh Food Pantry [F]

The Hub—Impact Center [F]

Grace Point Church [F]

Johnson County Senior Services [F]

Cub Pantry—Franklin Community Schools [F]
Christ United Methodist Church [F]

(317) 657-4998
(317) 889-9650
(317) 736-5090
(317) 878-7708
(317) 888-2861
(317) 859-4673
(800) 403-0864
(317) 889-7338
(317) 736-6628
(317) 888-4003
(317) 882-4810
(812) 344-1433
(317) 868-2619
(317) 535-3512
(317) 738-4544
(317) 346-8684
(317) 882-1549

Children’s Services
Ages 0-5
Clarity - Franklin Office

Greenwood Office
Earlywood Education Center
First Steps
Healthy Families
Child Care and Youth Programs
Baxter YMCA **
Boys and Girls Club of Franklin **
Girls Incorporated of Johnson County **
Head Start (Human Services) **
Head Start—Franklin location (Human Services) **
Johnson County Learning Center
Child Care Information
Child Care Answers (Resource and Referral)
Child Care Development Fund Firefly **
Case Management/Counseling/Crisis
Community Partners for Child Safety
Family ACTion Center (FireFly)**
Juvenile Probation Dept. (Johnson County)
Reach for Youth

(317) 535-6396
(317) 300-9984
(317) 736-8495

(317) 257-BABY/(2229)

(317) 859-3500

(317) 881-9347
(317) 736-3695
(317) 736-5344
(800) 878-9608
(317) 346-0000
(317) 530-9999

(800) 272-2937
(317) 535-3326

(812) 314-2213
(317) 535-3326
(317) 346-4678
(317) 788-4451

Divorce
Child Support (County Clerk’s Office)
Child Support Enforcement (Prosecutor’s Office)

(317) 346-4450
(317) 346-4525

Adult Education
Adult Learning Center (Johnson Co. Public Library)

Central Nine Career Center

(317) 738-4677
(317) 888-4401

Consumer
Better Business Bureau
Apprisen Consumer Credit Counseling

(866) 463-9222
(317) 266-1300

Employment and Job Readiness
Johnson County Public Library Business & Online Learning
Gateway —https://www.pageafterpage.org/business

TANF IMPACT Program
WorkOne Johnson Co. (Employment & Training)
WorkOne (Unemployment Benefits)

(800) 403-0864
(317) 736-5531
(800) 891-6499

Hispanic Services and Information
Esperanza en Jesucristo
La Plaza

(317) 881-4673
(317) 890-3292

Legal

Indiana Legal Services—Indianapolis office
Johnson County Bar Association Legal Clinic
Legal Aid District 11

Neighborhood Christian Legal Clinic

317) 631-9410
317) 868-2589
812) 378-0358
317) 429-4131

Py

Medical Insurance
Health Insurance Marketplace
Healthy Indiana Plan

(800) 318-2596
(877) 438-4479

Behavioral Health & Substance Treatment
Abuse Counseling and Education, Inc.
Adult & Child (24-Hour & Crisis Li.ne)
Adult & Child (Franklin Office)

Adult & Child (Greenwood Office)
Alcoholics Anonymous Meeting Information
Creative Counseling/Serenity Counseling
Gail L Mercer, LMHC

Kenosis Counseling Center, Inc.

Mental Health of America of Indiana
Nonviolent Alternatives

St. Francis Behavioral Health

Tara Treatment Center

Valle Vista Health System

Valle Vista Health System (24-Hour crisis)

(317) 522-1921
(877) 882-5122
(317) 736-7744
(317) 882-5122
(317) 632-7864
(317) 883-4749
(317) 736-6511
(317) 865-1674
(317) 881-6088
(877) 545-7698
(317) 783-8388
(812) 526-2611
(317) 887-1348
(800) 447-1348

Health Services/ Health Systems

Adult & Child Northwood Clinic

Community South Hospital

Community South Physician Referral

County Line Family Health Center-WindRose

Franklin Family Health Center-WindRose

Indiana Tobacco Quitline

Johnson County Health Department

Johnson Memorial Hospital

Johnson Memorial Physician Referral

Partnership for Healthier Johnson County

Purdue Extension Nutrition Program

Select Physical Therapy

St. Francis Hospital

St. Francis Physician Referral

St. Thomas Clinic

Visiting Nurse Service

WindRose Health Network Franklin Location
Greenwood Location
Trafalgar Location

(317) 346-2000
(317) 887-7000
(800) 777-7775
(317) 884-7820
(317) 739-4848
(800) 784-8669
(317) 346-4365
(317) 736-3300
(317) 736-3425
(317) 736-2657
(317) 736-3724
(317) 736-0660
(317) 528-5000
(317) 528-8983
(317) 535-6057
(317) 722-8200
(317) 739-4848
(317) 884-7820
(317) 412-9190

Rent/Utility/Housing

Township Trustees

Blue River (812) 371-6981
Clark (317) 862-2550
Franklin Union Needham (317) 736-7511
Hensley (317) 710-5880
Nineveh (765) 516-1598
Pleasant (317) 535-7571
White River (317) 422-1143
Housing

Hardest Hit Fund
Indiana Housing Authority

Other
Human Services (Energy Assistance Program)
KIC-IT (16-25 year-olds) **
Salvation Army Samaritan Services**
St. Vincent de Paul Society

(877) GET-HOPE
(317) 232-7777

(317) 736-0755
(317) 412-4973
(317) 881-2505
(317) 888-2861ext. 243



https://www.redcross.org/local/indiana/about-us/locations/central-indiana.html
https://www.poison.org/contact-us
http://www.suicide.org/hotlines/indiana-suicide-hotlines.html
https://www.in.gov/fssa/da/adult-protective-services/
https://assistindiana.org/
https://www.in.gov/dcs/contact-us/local-dcs-offices/johnson/
https://www.turningpointdv.org/services
http://johnsoncountyanimalshelter.com/
http://hsjc.org/
https://web.aspirejohnsoncounty.com/Social-Services/Clarity-of-Central-Indiana-Franklin-4890
https://www.earlywood.org/
https://indianafirststeps.org/
https://www.indyhealthnet.org/Healthy-Families
https://indymca.org/baxter/
https://www.bgcf.net/
http://www.girlsincjc.org/
https://www.hsi-indiana.com/head-start/
https://www.hsi-indiana.com/head-start/
https://www.elcwhiteland.com/
https://childcareanswers.org/
https://fireflyin.org/programs-services/child-abuse-prevention/child-care-and-development-fund-ccdf/
https://www.in.gov/dcs/prevention/community-partners-for-child-safety/
https://fireflyin.org/contact/
https://co.johnson.in.us/egov/apps/locations/facilities.egov?view=detail&id=22
https://www.reachforyouth.org/
https://www.pageafterpage.org/adult-learning-center
https://central9.k12.in.us/
https://www.greatharvestfoodpantry.org/
https://mpcc.info/need-help/impact-center/
https://jcpantry.org/
https://www.yellowpages.com/trafalgar-in/mip/lords-locker-549381
https://olgreenwood.org/
https://www.ss-fc.org/
https://www.in.gov/fssa/dfr/snap-food-assistance/
https://therefugeinc.com/
http://johnsoncountywic.com/
https://benefitsexplorer.com/food-pantry/indiana/johnson/62409/berean-baptist-church-food-pantry
https://thesocialofgreenwood.org/food-pantry/
https://www.edinburgh.in.us/egov/apps/document/center.egov?view=item&id=112
https://www.impactfranklin.com/locations/the-hub/
https://gpindy.net/
https://www.jcseniorservices.org/our-pantry
https://www.franklinschools.org/cubpantry
http://www.cumc-indy.net/FoodPantry
https://co.johnson.in.us/
https://www.jcpo.us/child-support/
https://www.pageafterpage.org/business-resources
https://www.pageafterpage.org/business-resources
https://www.in.gov/fssa/dfr/ebt-hoosier-works-card/find-my-local-dfr-office/johnson-county/
https://www.in.gov/dwd/
https://www.in.gov/dwd/indiana-unemployment/
https://adultandchild.org/2017/03/2356/
https://www.ecommunity.com/locations/community-hospital-south
https://www.ecommunity.com/careers/physician
https://www.windrosehealth.net/
https://www.windrosehealth.net/
https://www.quitnowindiana.com/
https://co.johnson.in.us/department/index.php?structureid=27
https://www.johnsonmemorial.org/
https://www.healthierjc.org/
https://www.eatgathergo.org/
https://www.selectphysicaltherapy.com/#locations-cards_g=40.1732512|-76.9988669&locations-cards_o=Distance%2CAscending
https://www.franciscanhealth.org/find-a-location/franciscan-health-indianapolis-218334
http://www.saintthomasclinic.org/
https://www.vnaic.org/
https://www.windrosehealth.net/
https://www.indianalegalservices.org/node/7/office-locations
https://co.johnson.in.us/topic/index.php?topicid=71&structureid=16
https://www.columbusindianalawyers.com/people.html
https://www.nclegalclinic.org/
https://www.healthcare.gov/
https://www.in.gov/fssa/hip/
https://www.abuseaccountability.com/
https://adultandchild.org/
https://adultandchild.org/
https://adultandchild.org/
https://indyaa.org/
https://addictiontreatmentmagazine.com/rehab/serenity-counseling-greenwood/
https://www.google.com/search?q=Gail+L+Mercer+Lmhc%2C+East+Adams+Drive%2C+Franklin%2C+IN&source=hp&ei=wim8Y9HgC-bMkPIPs4uo0AY&iflsig=AK50M_UAAAAAY7w30kd-C9AXE06nDbWDTCqD5rL6MSUT&oq=gail+l+mercer&gs_lcp=Cgdnd3Mtd2l6EAMYADICCCY6BQgAEJECOgsILhDHARCvARCRAjoRCC
https://kenosiscenter.com/
https://mhai.net/
https://www.abuseaccountability.com/
https://www.franciscanhealth.org/conditions-and-services/behavioral-and-mental-health
https://www.taratreatmentcenter.org/
https://vallevistahospital.com/contact-us/
https://vallevistahospital.com/contact-us/
https://www.bbb.org/local-bbb/bbb-serving-central-indiana
https://www.apprisen.com/
https://www.mapquest.com/us/indiana/blue-river-township-trustee-371976848
https://www.in.gov/townships/fun/contact-us/
https://www.ninevehtownshiptrustee.org/
https://www.mapquest.com/us/indiana/pleasant-township-trustee-273845577
http://whiterivertownship.org/
https://www.877gethope.org/faq
https://www.in.gov/ihcda/
https://www.hsi-indiana.com/energy-assistance-program/
https://www.kic-it.org/
https://www.salvationarmyusa.org/usn/
https://ssvpusa.org/
https://www.esperanzanjesus.org/
https://www.laplazaindy.org/about-us/

